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210 N Park Ave.

Winter Park, FL

32789

P.O. Drawer 200

Winter Park, FL

32790-0200

Tel: 407-740-8575

Fax: 407-740-0613

tmi@tminc.com

April 20, 2007

Via Overnight Delivery

Pe_ted:

ff_

Mr. Charles L.A. Terreni, Chief Clerk
Public Service Commission of South Carolina

Synergy Business Park

Saluda Building
101 Executive Center Drive

Columbia, SC 29210

RE: Phonel, Inc.

Docket No. 2006-260-C; Order No. 2007-226
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Dear Mr. Terreni:

Pursuant to the Order issued in the above referenced Docket Number, enclosed for filing please
find The Authorized Utility Representative Information for Phonel, Inc.

Please be advised that Phonel, Inc. bills customers through their local exchange carriers and at

this time does not have any direct billing. The company therefore is unable to provide a copy of
a customer bill.

Questions regarding this filing may be directed to my attention at (407) 740-3005 or via e-mail

at sthomas @tminc.com. Please acknowledge receipt of this filing by returning, file-stamped the

extra copy of this cover letter in the self-addressed, stamped envelope enclosed for this purpose.
Thank you for your assistance.

Sincerely,

Monique By_
Consultant to Phonel, Inc.

Enclosure

cc: J. Leath, Phonel

SC Office of Regulatory Staff
file: Phonel - SC

tms: sci0703



AUTHORIZED UTILITY REPRESENTATIVE INFORMATION

PURSUANT TO SOUTH CAROLINA PUBLIC SERVICE COMMISSION REGULATION

103-612.2.4(b) - Each utility shall file and maintain with the Commission the name, title, address, and

telephone number of the persons who should be contacted in connection with General Management Duties,

Customer Relations (Complaints), Engineering Operations, Test and Repairs, and Emergencies during non-
office hours.

Phonel, Inc.

100 Biscayne Boulevard, Suite 1200
Miami, Florida 33132
Phone: 305-371-3300

Fax: 305-371-4686

A° General Manager Representative, Phone Number, Fax Number & E-Mail Address:
Mr. Dilowe Barker

Phonel, Inc.

100 Biscayne Boulevard, Suite 1200
Miami, Florida 33132

Phone: 305 -371-3300

Fax: 305-371-4686

B° Customer Relations (Complaints) Representative:
Sharon Resnik

Phone: 305-503-7649
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Engineering Operations Representative:
Fernando Gonzalez

Phone: 305-503-7662

Test & Repair Representative:

Fernando Gonzalez/Greg Hofferbert
Phone 877-503-7662

Contact for Emergencies During Non-Office Hours:
Jeff Hendrix

Phone 972-984-9380
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Fo Financial Representative:
Peter Yu

Phone 305-371-3300

G. Customer Contact Telephone Number for Company (Toll-Free)"
Toll-Free: 1-866-674-6631

If you have any questions, contact the Consumer Services Department at (803-896-5230) or Utilities
Department at (803-896-5105)


